
Form 44 Rev 02 NAC 03-26-24 
 

 

 
Quotation and Order Terms and Conditions 

1. Quotations 

• All quotations are valid for 14 days from the date of issuance unless otherwise stated. 

• Quotations are based on information provided by the customer and are subject to change upon 
review of customer-supplied drawings, specifications, or materials. 

• Cox Machine, LLC reserves the right to correct any obvious errors in specifications or prices. 

• Non-Recurring Engineering (NRE) Fees: NRE fees may apply for design, engineering, or tooling 
costs associated with new projects. These fees are due in full upon order acceptance. 

• Acceptance of a quotation constitutes the customer's agreement to these terms and conditions. 

2. Order Acceptance 

• A written purchase order with a valid PO number is required to initiate any work. 

• Orders are accepted upon written confirmation by Cox Machine, LLC. 

• Customer purchase orders with additional or conflicting terms will not be accepted without written 
agreement from Cox Machine, LLC. 

• Orders may be subject to a minimum order value. 

• All flow downs are required to be on the written purchase order.  This includes DFARS, Domestic, 
Traceability, ROHS/Reach Requirements. 

3. Pricing 

• Prices quoted are in USD and exclude applicable taxes and freight charges. 

• Additional charges may apply for rush orders, special packaging, or other non-standard requests. 

• Price adjustments may be necessary for significant changes in material costs or unforeseen 
circumstances. Customers will be notified for approval before proceeding. 

4. Terms of Payment 

• Standard payment terms are Net 30 days from the date of invoice. 

• New customers may be required to prepay or establish credit terms before work commences. 

• Late payments will be subject to a late fee of 1.5% per month (or a minimum amount). 

• Cox Machine, LLC reserves the right to withhold production or shipment for outstanding balances. 
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5. Delivery 

• Lead times quoted are estimated and are not guaranteed. Lead-times may vary due to current 
workload, material availability, job complexity and quantity of order.    

• Customers will be notified of any anticipated delays. 

• Shipping is FOB Shipping Point. 

• Customers are responsible for all shipping charges, including insurance if requested. 

7. Inspection and Acceptance 

• Cox Machine, LLC will perform a final inspection of all parts before shipment. 

• Customers are encouraged to provide inspection criteria beforehand. 

• Customers have the right to inspect parts at Cox Machine, LLC's facility, upon prior arrangement. 

• Acceptance of parts constitutes customer agreement that the parts meet the specified 
requirements. 

• In all claims for shortages, buyer must notify seller within 5 days of receipt of shipment.  Charges for 
repair or inspection of parts by buyer, without prior authorization, cannot be honored.  Claims will not 
be honored on those parts further processed by buyer resulting in change of dimensions or 
characteristics from parts ordered. 

• If parts are returned, they must be packed with the same care as they were originally packed by Cox 
Machine.  Cox Machine is not responsible for parts damaged in return shipments by the customer. 

8. Warranties and Liability 

• Cox Machine, LLC warrants that parts will be free from defects in material and workmanship for a 
period of 90 days. 

• This warranty is limited to replacement or repair of defective parts at Cox Machine, LLC's discretion. 

• Cox Machine, LLC is not liable for any consequential damages arising from the use of parts. 

9. Intellectual Property 

• All intellectual property rights associated with customer-supplied drawings, specifications, and 
designs remain the property of the customer. 

• Cox Machine, LLC will not use such information for any purpose other than fulfilling the customer's 
order. 

• The products hereunder are manufactured in accordance with the buyer’s specifications and design. 
Accordingly, buyer shall defend and save harmless vendor from all damages, claims, actions or suits 
based upon actual or alleged infringement of any patent registered in the U.S. or elsewhere. 

10. Cancellation 

• Cancellation Fees:  

o If an order is cancelled before production begins, a cancellation fee of 25% of the total order 
value may be applied to cover administrative and engineering costs. 

o If an order is cancelled after production has begun, a cancellation fee all actual costs 
incurred will be applied up to 100% of the order value. 
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11. Force Majeure 

• Cox Machine, LLC will not be liable for delays or non-performance due to events beyond its 
reasonable control, such as acts of God, natural disasters, labor disputes, or material shortages. 

12. Governing Law 

• These terms and conditions will be governed by and construed in accordance with the laws of the 
State of Michigan.    

13. Entire Agreement 

• These terms and conditions constitute the entire agreement between the customer and Cox 
Machine, LLC regarding the subject matter hereof and supersede all prior or contemporaneous 
communications, representations, or agreements, whether oral or written.    

14. Severability 

• If any provision of these terms and conditions is held to be invalid or unenforceable, such provision 
shall be struck and the remaining provisions shall remain in full force and effect.    

 


